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June 10, 2009 
 
Dear Customer: 
 
In October of 2008 we notified you that we were temporarily discontinuing the commodity based items 
from our product line, such as lumber and plywood. I am pleased to tell you that we feel as though 
conditions have improved such that we are restocking our inventory of lumber and reentering the 
market. 
 
As always we continue to serve the residential and commercial markets with our pre-hung doors. One 
advantage that you have purchasing your pre-hung doors from Collins Lumber is that we purchase all 
the parts direct, and assemble them in our own mill shop on site. This eliminates the added markup of 
purchasing door units two-step, giving you the most competitive pricing available.  
 
I would like to take this opportunity to introduce our newest brand in our window and door line: Crystal 
Windows and Doors.  Crystal Windows, ranked among the top 50 window and door manufacturers in 
the US, offers a wide array of vinyl and aluminum windows to meet any need, residential or commercial. 
Check out their website at www.crystalwindows.com for more information.  
 
We would like to thank you for your continued support during these times. I’m sure you all are aware 
that we all must continually adapt to the ever changing market conditions. Collins Lumber has been 
serving the greater Capital Region for over 120 years and we look forward to many more.  
 
Sincerely, 

 
Sandra J. Collins 
 

 

 

http://www.crystalwindows.com/

